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This item comes pre-loaded with the correct APN to match the 

AES contract SIM included. To use and activate the SIM follow 

the steps on the SIM information pack. 

If you choose to use a different SIM network then additional 
setup is required to allow it to work with your chosen SIM 

provider. 
 
Note*  The Router must be OFF before Adding or Removing A Sim Card 

4G Robustel Router 
 

H o w t o c h a n g e t h e A P N 
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Step 1A: WIFI 

 

Search WIFI networks on your device -  

 

 

 

 

 

 

 

Once you have found the AES_ROBUSTEL network click connect, the 
default password is AES123456789, once connected some devices 
will have manage router which will bring you to the router settings 
login. If this option is not available to you open a web browser on 
your device and enter IP address 192.168.0.1. – continue to step 3 
 
 

*IMPORTANT* - RECCOMENDED TO CHANGE ROUTERS WIFI 
PASSWORD TO PREVENT UNAUTORISED ACCESS OR USAGE. 
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Wifi password change - 

 

 

 

 

 

 

 

 

 

Click on interface – then access point – find the field names PSK 
Password 

Once you have updated your password press save and apply.  
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Step 1B: 

Connect to the router: 

- PC/Laptop = Connect direct using LAN cable (Computer 
LAN port to LAN 2 on router PCB) 

-  

 
 
 
 

 

 

 

 
- Mobile = Connect the Robustal 4G Router to an 
available LAN port on another router that has Wi-Fi. 

 

Step 2: 

Open web browser and type IP address of the router into the 

search bar. ‘192.168.0.1’. 

 

 
 

 

 

 

<< DIRECT CONNECTION >> 
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220 
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NOTE: If it is the first time connecting to the control panel you 
might be met by a security certificate check screen on your 
device. Please see below example for Apple and Android devices 
on how to proceed past this screen and gain access to the control 
panel 

Private Connection Security Screen for Apple, Android & Browsers 

Then select 
‘visit this website.’ 

Press 
here. 

Press 

here. 

Then select 

‘Proceed to 

192.168.1.251’ 
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Step 3: 

Login. Default username ‘admin’ and password ‘Aesglobal!23’ 
 

 

 

 

 

 

 

ENSURE WIFI IS SWITCHED OFF ON LAPTOP 

 

Step 4: 

After Logging in the Home screen of the Robustel will be displayed 
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Select Interface - > then link Manager.  
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Within the link settings option click the pen tool for WWAN1  

 

Further settings for Link manager will open – ensure automatic APN 
is OFF (1) find the option for APN (2) – delete the information stored 
and add the correct APN for the network you are using, for example 
if EE – you will enter EVERYWHERE then click Submit (3) 

 

1 

2 

3 
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Step 5: 

Once this has been Set click Submit (1) then save & apply (2) then 
reboot (3) , once the system has reboot you will need to power down 
the 4G modem for 30 seconds to one min, then power one and log 
back in. 

 

 

 

 

 

1 

2 3 
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Once you have logged back in and see information within the internet 

status you will have a network connection. 

 

*Note It can take up to 5 minutes to establish Optimal connection* 

 

 

You can now proceed to connect the router to the intercom PCB to 

make sure it comes online and test to ensure it functions as expected. 

GUIDE COMPLETE! 
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